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TRAINING INTENTION

* The intention of this training is to support educators as
they familiarize themselves with financial aid and the
application process.

 We draw from our expertise in financial aid and
experiences supporting students and their families to
accomplish this.

 We acknowledge that each student has their own unique
lived experience that may change how they perceive and
engage with financial aid.



WHAT WILL | LEARN TODAY?
T

s Resources & Next Steps

= Questions
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PROTOTYPE LIMITATIONS

The Prototype has some limitations at this point

e Search and other features are not fully
functional

e Selections with school names or cities use
example content. Most School Names are not
loaded

e Tooltips and other help resources may not be
present

e Google Chrome is the preferred browser

e Using the browser back button may cause loss

of previous answers selected



25-26 FAFSA STATUS

o Form will be a clone of 24-25 FAFSA with instructions and help text enhancements

o New “Who’s My Parent” tool as a stand-alone resource to help
students determine which contributor(s) need invited to the form-
https://studentaid.gov/fafsa-apply/parents
o Over 15 million FAFSAs have been submitted-approximately 2% less than this time last year for all students

o High school seniors still down 8.8%

o FSA recently fixed some Known Issues for 24-25 - https://fsapartners.ed.gov/knowledge-center/topics/fafsa-
simplification-information/fafsa-issue-alerts

o Students who filed paper FAFSAs can now make corrections via paper FAFSA Submission Summary. Processing
time for submitted FAFSAs or corrections is 7-10 days

o Hearing that people with the last name of “Null” will be able to submit a FAFSA starting soon

o FAFSA completions are an indicator of likelihood for enroliment-true again this year -
https://www.insidehighered.com/news/admissions/traditional-age/2024/10/23/after-fafsa-issues-steep-drop-first-
year-enrollment




FSA ID




You must wait 1-3 days after creating
your FSA ID before you can use it. You
can do this now while we are waiting for
the FAFSA to open.




WHO NEEDS AN FSA ID

e The Student
® At least one parent (might need both based on the Parent Wizard which we will get
to later in the presentation)
m Even if parents are not US Citizens, they will need to create an FSA ID in
order to complete the student’s application.
m There are some exceptions to needing a parent to contribute to the FAFSA
e ex: If the student is under legal guardianship of someone other than a
parent or in foster care
m Note: Parents, if you have filled out a FAFSA with an older sibling, you will
use the FSA ID you set up at that time.



CREATING YOUR FSA ID

e Goto

https://studentaid.qov/fsa-

id/create-account/launch

e Select “Get Started”




CREATING YOUR FSA ID

e For US Citizens
O Make sure your Social Security Number
(SSN), date of birth, and name match
what’s on your Social Security Card
e For Contributors who are Non-US Citizens
O Users will select they do not have a
Social Security Number (SSN) and will set
up their account as the following screens
show but at the end they will receive
information on how to verify their
identity



CREATING YOUR FSA ID

Username
® Must be 6 to 30 characters long.
e Choose a username and password that you can remember.
e Don’tinclude personal info such as date of birth or name.
e If you see a message “The username you entered is already
in use,” try something different
Email
e Students should not use their school email address as they will
lose access to this account after graduation

Password
® Must be between 8 and 30 characters in length, and must
contain at least one uppercase letter, one lowercase letter,
and one number.
e Cannotinclude your name or birthdate

Make sure users write down/save their username and password



CREATING YOUR FSA ID

® You can chose to receive required
communication via email or postal mail
and it is up to you if you want to opt in
to receive the optional communication
by selecting one of the options

e Mobile Phone Number can be used
to recover username and password
and it is strongly recommended that
you enter a phone number here



CREATING YOUR FSA ID

e Finally, you have to answer 4
challenge questions

® Make sure you spell the answers
correctly and that you will remember
the answers

® The answers are not case-sensitive



Federal StudentAid

e Review and confirm your information.

e |f you need to make a correction, use
the “Edit” button within that tile of
information.

® Review and agree to FSA’s terms and
conditions.



VERIFYING YOUR CONTACT METHODS

e You will need to verify your mobile phone
number and email address

e Select the “Verify My Mobile Phone
Number” button to verify your mobile phone
number.

e Select the “Verify My Email Address” button
to verify your email address.

® Once you verify your email and phone
number, you can use them to log in, unlock
your account, retrieve your username, or
reset your password.



VERIFYING IDENTITY (NO SSN)

e |deally the system will bring up an Identity
Verification page with questions from
TransUnion.

e Contributors should be very careful with
these questions (do not guess)



VERIFYING IDENTITY (NO SSN)

e If the Identity Verification process does not bring up the TransUnion
questions they will receive a notice that they can finish setting up their
account and will need to follow the steps on the next page to verify
their identity

e They should receive an email from Federal Student Aid with
instructions which include

O Step 1: Take a picture of one of the following identity
documents:
m Driver's license
m State or city identification card
m Foreign passport
OR if they don’t have any of those,
m Take a picture of one of the following pairs of identity
documents
m  Municipal identification card and utility bill
m  Community ID card and utility bill
m Consular identification card (Matricula Consular) and
utility bill
O Step 2: Forward the “Verify Your Identity” email, attaching your
identity documents, to the email address provided within the
email



VERIFYING IDENTITY (SSN)

[ J XXX

Your info will be sent to the Social Security Administration (SSA) for

confirmation
SSA review will take 1-3 days and it cannot be used until it is verified
You should receive an email informing you of the results of the SSA review.

If there is an issue, log in to your StudentAid.gov account and navigate to
“Account Settings” and review/update your profile info. If your info is correct,
you’ll need to contact the SSA. To find your local SSA office, call 1-800-772-1213

or go to ssa.gov.



FSA ID - SSA VERIFICATION

Last year, parents and students were not getting emails saying their information was matched. Follow these steps to check

your status:

Three days after you set up your FSA ID go to https://studentaid.gov/fsa-id/create-account/launch

Login and verify your contact information

Once logged in, hover over your name at the top right and select Settings and then click on Personal Information

If it shows Matched, your information matched with the Social Security Administration and your username and password
are now ready to be used.

If it shows Not Matched, confirm that the spelling of your name matches what is on your Social Security card and that
your birth date is correct. If they are, contact Federal Student Aid for assistance https://studentaid.gov/help-
center/contact or contact the SSA. To find your local SSA office, call 1-800-772-1213 or go to ssa.gov.




FORGOT USERNAME OR PASSWORD?

If you forget your username or password, you can retrieve them by:

e having a secure code emailed to you (enter your verified email address and date of birth);

e having a secure code sent to you via text (enter your verified mobile phone number and
date of birth); or

e answering your challenge questions (enter your Social Security number, last name, and date
of birth). Note: you have to wait 30 minutes if you use this option to recover your password



2025-26 FAFSA Line-by-Line




FAFSA.GOV (Currently)



2025-2026 FAFSA PROTOTYPE
SCREENS

FAFSA
LANDING

PAGE




SELECTING ROLE



FAFSA

LOGIN PAGE




STUDENT ONBOARDING (1 OF 4)

When the student starts the 2025-26
FAFSA form for the first time, they are
taken through the FAFSA onboarding
process. The first onboarding page
provides an overview of the FAFSA form
and an accompanying video.



STUDENT ONBOARDING (2 OF 4)

The second FAFSA onboarding page
provides information about the different
roles that may be required to participate in
the student’s FAFSA form and documents
that may be needed to fill out the form.



STUDENT ONBOARDING (3 OF 4)

The third FAFSA onboarding page
provides information about the types of
questions the student can expect to see
and how they can get additional help with
filling out the FAFSA form.



STUDENT ONBOARDING (4 OF 4)

The last FAFSA onboarding page provides
information about what to expect once the
FAFSA form is completed and submitted.
On this page, the student can select "Start
the FAFSA form" to begin.



IDENTITY INFORMATION

The FAFSA form will pre-populate
information based on the information in
the user’s FSA ID account.

The user can verify that their personal
information is correct. To update any of
the personal information, the user must
access their Account Settings on
StudentAid.gov.

For fields related to the student’s mailing
address, the student can edit them
directly on this page.



STATE OF LEGAL RESIDENCE

The student is asked
about their state of
legal residence. The
student selects the
state from a dropdown
box and provides the
month and year when
they became a legal
resident which can be
their date of birth if
they were born here




Providing Consent



PROVIDING CONSENT

The application informs the user about
consent and their federal tax information. By
providing consent, the user’s federal tax
information is transferred directly into the
FAFSA® form from the IRS to help complete
the Student/Parent Financials section. The

user selects "Approve" to provide consent

and is taken to the next page.

Even if the user did not file taxes, they must

provide consent by clicking Approve




PROVIDING CONSENT

Summary

Your consent and approval are needed to retrieve and disclose federal tax information. With
your consent and approval, we can obtain tax return information automatically from the IRS to

help you complete the FAFSA® form. If you don’t provide consent and approval, you will not be
eligible for federal student aid, including grants and loans. You must provide consent and
approval even if you didn’t file a U.S. federal tax return or any tax return.

-> Get your 2023 tax return information for the =» Tax return information is required to complete the
2025-26 FAFSA form. FAFSA form.

-» Federal tax information is used to determine your
eligibility for federal student aid.




WHO SHOULD PROVIDE CONSENT AND

APPROVAL

e All students
e |f parents are married and filed jointly, only one
parent has to provide consent. If they are married
and filed separately then 3 must consent
(student, parent, spouse)
o Even if the parent’s didn'’t file tax return
o Even if they don’t have a SSN
o Even if they filed in a foreign country
e [f students or parents do not provide consent, the
student can finish the application but they will not
be eligible for aid



FAFSA DEPENDENCY STATUS

If any of the following criteria applies, the student is
considered independent:

v 24 vears or older

v Married

v Pursuing a Master’s or Doctorate Program

v Children and you provide 2 support

v In foster care since turning the age of 13

v  Emancipated minor

v Currently or was in legal guardianship

v Homeless or self supporting and at risk of being homeless

v Veteranor serving active duty in U.S. Armed Force



STUDENT INFORMATION

e New message this
year to let students
and contributors
know that their
information is being
transferred from
the IRS into the
FAFSA

e |t states that they
should not leave
this screen while
it’s processing

e |f it was successful
they will see the
Success! message



Student Application



INTRODUCTION: DEPENDENT PERSONAL

CIRCUMSTANCES

The form will now take the student through the questions to determine whether they are

dependent or independent



DEPENDENT STUDENT MARITAL STATUS




DEPENDENT STUDENT COLLEGE OR CAREER

SCHOOL PLANS

The student is asked about
their college grade level for the
2025-26 school year and if
they will have their first

bachelor's degree.



STUDENT
PERSONAL
CIRCUMSTANC
=

The student is asked if any of
the listed personal
circumstances apply to them.




OTHER STUDENT CIRCUMSTANCES

The student is

asked if they were
homeless or at risk
of being homeless.



OTHER STUDENT CIRCUMSTANCES

If the student selects

yes, they will be asked if

a specific program -
determined the student

as homeless.



STUDENT UNUSUAL CIRCUMSTANCES

The student is asked if
unusual circumstances
prevent them from
contacting their
parent(s).



DEPENDENCY STATUS: PROVISIONALLY

INDEPENDENT STATUS

If the student answers yes
to the questions in the
“Other Student
Circumstances” section,
they will be considered
Provisionally Independent
and will need to connect
with their college’s
financial aid office.



PROVISIONAL INDEPENDENT STATUS

Both first-time and renewal applicants who indicate on their FAFSA form that they have an unusual circumstance will be

granted provisional independent status. They will be able to complete the form without providing parental information.

They will also receive an estimate of their federal student aid eligibility, which will be subject to a final determination by

the institution they attend.

If a student's institution approves their unusual circumstances, their independent status will carry over when they renew
their FAFSA form in future award years and they will be considered independent for as long as they remain at the same

institution and their circumstances remain unchanged.

If a student pursues an adjustment for unusual circumstances and is not determined to be an independent student by
their institution, the student will only be eligible for Direct Unsubsidized Loans unless they subsequently complete the

FAFSA form as a dependent student by providing parental information.



DEPENDENCY STATUS: DEPENDENT STUDENT

Wording has been updated:

e They should only select
yes if the student’s
parents are totally
unwilling to provide
information.

e The college will determine
the student’s eligibility for
a Direct Unsubsidized Loan
only.



DEPENDENCY STATUS: DEPENDENT STUDENT

e Parent Wizard is built into the
application

e Will walk a student through
who they need to invite to be a
contributor



DEPENDENCY STATUS: DEPENDENT STUDENT

Dependent Students
will need to know
their parent(s)
name, Social
Security Number (if
applicable) and DOB



I NVITI N G PARE NTS e This screen will show one Parent section if the parent

is not married/remarried or two if they are

e Student needs to make sure this information is their
legal information (name, birthdate and SSN - if they
have one)

e Student will provide email address. Note: If parent’s
FSA ID is set up under a different email address it will
still work.

e If the parent doesn’t get the invite, log back into the
student’s account to make sure this information is
correct

e [f the parent’s filed their taxes as Married Filing Jointly,
the student can send an invite to both parents. Only
one of them needs to complete the FAFSA.

Tip: Make sure students know their parent’s SSN and email
addresses before getting to this section.

Students and parents can be logged in to their accounts at
the same time to work on their part once they accept the
invitation



INVITING PARENTS: NO SSN

® For parents with no SSN, students should
check the box that states My parent
doesn’t have an SSN and the address fields
will appear

e Make sure the student enters the address
exactly as it appears on identity verification
ID they used to set up their FSA ID

e Make sure if Road is spelled out, that they
spell it out here



DEPENDENCY STATUS: DEPENDENT STUDENT




STUDENT DEMOGRAPHICS

Only the student
will be able to see
what they enter on
the student
demographics.



STUDENT DEMOGRAPHICS

These
questions will
be used for
research
purposes only



STUDENT DEMOGRAPHICS

The student is asked if
they are of Hispanic,
Latino, or Spanish
origin. They are also
asked about their race.
The student selects
checkboxes to answer
both questions. Prefer
not to answer is an

option. -



STUDENT DEMOGRAPHICS

Each of the race
categories will expand
after selected

If the student doesn’t
know anything beyond
the race listed here,
they can leave the rest
blank




STUDENT DEMOGRAPHICS

The student is asked about their
citizenship status.



STUDENT DEMOGRAPHICS

The student is asked about their
parents’ education status.

If you are helping a student
complete the FAFSA and neither
of their parents attended
college, it is helpful to let them
know there are programs at the
college level that can help 1st
Generation (ex: Trio)



STUDENT DEMOGRAPHICS



STUDENT DEMOGRAPHICS

Make sure current seniors are
selecting High school diploma.
Some think they are answering
what their status is right now.
It’s actually what will their status
be when they begin college



STUDENT DEMOGRAPHICS



STUDENT DEMOGRAPHICS

It’s important for
students to
confirm so they
come out on
FAFSA completion
lists by
school/district.



STUDENT FINANCIALS

This is the first page within the Student
Financials section. It provides an overview

of the section.

If the student did not provide consent earlier

in the application, it will give them the

opportunity to do so here.

If they still don’t want to provide consent, they will be able to manually enter tax
information but they will not be eligible for federal student aid. They will send the

record to the school who will reach out to the student to provide consent



STUDENT FINANCIALS

The student is asked questions
about their 2023 tax return
and must make an entry in
each field. Enter O if it does
not apply

Take the time to let them
know that most scholarships
are not reported to the IRS so
that will most likely be 0 also



STUDENT FINANCIALS

Student Assets:

Families that meet all three following criteria will not
have to report assets:

* Have a total AGI of less than $60,000

* Do not file a Schedule A, B, D, E, F, or H (or equivalent
successor schedules) on their federal tax return

* And either do not file a Schedule C or file that form
with a net business gain or loss of $10,000 or less

Students will always answer these questions if they
start the form because we do not have the family
AGI. The answers are not used in the SAl calculation
if the above criteria are met.



COLLEGE AND CAREER SCHOOL SELECTION



COLLEGE AND CAREER SCHOOL SELECTION

Students
can list
up to 20
schools




COLLEGE AND CAREER SCHOOL SELECTION

* The student can view which
colleges and/or career schools they
have selected.

* When the student selects
"Continue," they will have
completed entering the required
student information for their
section and can proceed to review
and sign their form.



REVIEW AND SIGNATURE

* The review page displays the responses that
the student has provided in the FAFSA form.

* To edit a response, the student can select the
qguestion’s hyperlink and will be taken to the
corresponding page.



REVIEW AND SIGNATURE

Dependent
students can
also see the
contributor
section and the
status of their
parent’s invite.



REVIEW AND SIGNATURE

After agreeing and signing, the
student can submit their section of
the FAFSA form.

Since parent information has not
been provided, the FAFSA form is not
considered complete and can’t be
processed yet.



REVIEW
AND
SIGNATUR

=

If you sign this application or any document related to the federal student aid programs electronically
using a username and password, and/or any other credential, you certify that you are the person
identified by the username and password, and/or any other credential and have not disclosed that
username and password, and/or any other credential to anyone else. If you purposefully give false or
misleading information, including applying as an independent student without meeting the unusual
circumstances required to qualify for such a status, you may be subject to criminal penalties under 20
U.S.C. 1097, which may include a fine up to $20.000, imprisonment, or both.

Additionally, by signing this application electronically using your FSA ID, you authorize the U.S.
Department of Education to disclose all information provided on this application. as required under
Section 483(a)(2)(D)(1) of the Higher Education Act of 1965, as amended. to the institutions you have
identified herein, state higher education agencies (in your state of residence and the states in which
the institutions identified herein are located), and designated scholarship organizations to assist with
the application, award, and administration of federal, state, or institutional financial aid programs and
designated scholarship programs. Notwithstanding this authorization, the name of an institution that
you select to authorize such disclosure shall not be shared with any other institution.

You must sign your FAFSA? form now and then your contributor can submit your form
when complete.

I, Raya Tran, agree to the terms outlined ahove.




COMPLETED STUDENT SECTION



MANUALLY ENTERING INFORMA

If a student wants to manually enter their parent’s
information, they can do so but it is not
recommended because their eligibility will not be
calculated because the parent’s consent and
signature will be missing. They can select the link at
the bottom of this page to enter information
manually. It will process but as a rejected

transaction unless consent is provided




45 DAY RULE




Parent Section



PARENT INVITATION



PARENT LOG IN

The parent is taken to the “Log In” page
to enter their FSA ID (account username
and password). If the parent doesn't have
an FSA ID, they can select "Create an

Account."

Remember, they will need to wait until
their information is verified with the Social
Security Administration before they can
provide consent. It is recommended to
wait until that happens before proceeding

with the application.



PARENT SECTION



PARENT SECTION



PARENT IDENTITY INFORMATION

Only adjustments to
the parent mailing
address may be done
inside the FAFSA.
Other information
must be updated in
their studentaid.gov
account.



PARENT SECTION



PARENT SECTION



PARENT SECTION



PARENT SECTION



PARENT SECTION



PARENT SECTION



PARENT SECTION



PARENT SECTION



PARENT

SECTION




PARENT SECTION

This
information
will not be
used in the
SAl
calculation.



PARENT SECTION



PARENT SECTION: PARENT ASSETS

Note: If a parent has a 529 college fund
for their students, they no longer have to
report the total of all funds for each
student. They only have to report the
amount of the 529 for the student they
are filling the FAFSA out for.




PARENT SECTION: OTHER PARENT

The parent is asked to provide information

about their spouse or partner.

Important: This looks like the invitation
screen but is different. Even if they are not
required to provide consent, the FAFSA
form needs to gather information about

the other parent.




PARENT

SECTION




PARENT SECTION: SIGNATURE



FAFSA CONFIRMATION




ABBREVIATED CONFIRMATION PAGE

Parent View

The abbreviated version of the
confirmation form that does not have the

Estimated Student Aid Index and Pell

eligibility. The student will get an email

copy of that information no matter who
submits the application. Student View



OTHER FAFSA SCENARIOS

e |ndependent students will only complete the student section of the form-may need to
invite spouse to complete a section based on 2023 tax filing status

e Provisionally independent students will only complete the student section of the form

e Parents can start the form and invite the student to complete their section. This often
works when the invitation to the parent contributor(s) is not matching.

e Paper FAFSAs will be available-not recommended if online version can be accomplished

e Prior to any portion of the form being submitted, the FAFSA can be deleted and started
again



Question Submission Form




New Mexico Financial Aid Access
Professional Certification

® One of a kind certification for Financial Aid Access Professionals in the state of New Mexico

® 8 hours of training which will include

Federal Student Aid Programs

FAFSA Application Process

New Mexico State Aid Programs

Student Eligibility for Federal and State Aid
Aid Options for Special Populations

Cost of Attendance

Understanding Financial Aid Award Letters
Other Scholarship Options




New Mexico Financial Aid Access

Professional Certification

Step 1:
Sign Up by scanning the QR Code below
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NMEAF will send you a link to join the Google Classroom next week so you can complete the
remaining components of the training



New Mexico Financial Aid Access

Professional Certification

Step 2:

Some of today’s sessions will count toward the content and hours needed to complete the
certification

To document your attendance, you will need to scan the QR code and signin

e before we break for lunch
e when we return for lunch
e atthe end of the day



New Mexico Financial Aid Access

Professional Certification

Step 3: Next week NMEAF will send you a link to join the Certification Google Classroom

Join the Google Classroom and complete the video assignments, quizzes and exercises

Google Classroom Videos with integrated
Resource Reviews
Assignments Knowledge Checks

with Quizzes



New Mexico Financial Aid Access

Professional Certification

Once you successfully complete all the requirements you will receive an email with the
official certification



